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An overview of the life cycle phases - transparency for your availability

Overview of Siemens’ life cycle phases

P.M300 P.M410 P.M490 P.M500
VDI-2882: SOP VDI-2882: — VDI-2882: EOP VDI-2882: EOS VDI-2882: EOSR
(Start of Production) (no assignment) (End of Production) (End of Sale) (End of Service and Repair)
Discontinuation ‘ ‘ ‘
announced
Date available for Spare parts The manufacturer is Life cycle
regular ordering phase no longer supplying ended

the product

Product phase-out begins; new parts
can still be ordered for the time being; Date: 01 Oct 2026 Date: 01 Oct 2027 Date: 01 Oct 2036
check stock levels and retrofitting
requirements.

available beyond P.M500
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services

Obsolescence Repair Spare parts Replacement Stockpiling of Strategic supply
We provide active support assessment service supply units critical parts strategies
from the spare parts phase
onwards - and ensure the
availability of your systems Identifying and Repair faulty Ensuring long-term Rapid assistance Secure supplies Tailo.r'efj solutions for your
beyond P.M500. assessing risks at assemblie§ quickly and availability - worldwide with certified. strategically and prevent faC|I|t|e§ and to ?n.sure
an early stage reliably. replacement units shortages. planning certainity.

@ EICHLER ensures availability — even after the manufacturer has discontinued supply

Contact us by telephone: +49 8196 9000-0, by email: info@eichler-service.com or online: www.eichler-service.com/en/contact






